TIDEWAYS

WELCOME TO THE
TIDEWAYS PORTAL

The easiest and most efficient way to obtain financial information,

& tideways.com.au

["L’}"TIDEWA\S
CLIENT AREA

PAYMENTS
DOCUMENTS

REPORT ISSUE

update

your details, or even make a payment is to access the Tideways Portal.

view your levy payment history
make a payment or set up a direct debit
view reports and documentation pertaining to your building

update owner details and add Property Manager
information (if leasing)

FOLLOW THESE STEPS TO SET UP YOUR

Go to www.tideways.com.au/client-area/

For owners or developers please login to
access your Tideways client portal.

OUR HIGHEST
PRIORITY IS OUR
EIRIENAIEST

W T O
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PORTAL ACCESS:

Tick | accept the Terms & Conditions and then
click on Create.

A StrataMax

For owners or developers please login to access your Tideways client portal.

You will be redirected to:

Sign In

Email

\ LOGIN or Create an account

Enter the email you have registered with Tideways
in the email field

Click Create Account

Click Send Email

Check your email (including spam/junk folder) for
further instructions and follow the prompts to
create your account.

A: Level 3, 521 Toorak Rd, Toorak VIC 3142 E: enquiries@tideways

www.tideways.com.au

T: (03) 9534 4614

.com.au
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ut
Create StrataMax Portal Account

StrataMax Portal Account Details.

You will receive a confirmation that your account
has been created.

Tick your property to add it to your StrataMax
Portal account. Tick the declaration, then click
Add Selected Properties button.

g &
Sl StrataMax
["Manage Account
My Properties | Change Profile | Change Password | Change Email Address.
My Properties
Properties.

y do

Add Properties
Name

# TRAINING LEVIES (19831)

Detalls
Lot 00001

StrataMax ID
96154573

j your StrataMax Il and password

Declaration

he properties indicated above and | am authorised to

ABN: 87 076 601 851
Member - Strata Community Australia




TIDEWAYS

HOw TO USE THE PORTAL

Update your details using the My Info tab

Make a payment via the Payments tab

TIDEWAYS

Welcome to StrataMax

The StrataMax Portal is designed fo give you easy access to a number of useful documents, reports and other details relating to your building and

lot
Reports & Documents Payments
The StrataMax Portal provides a convenient way for ~g The collection of credit card details and processing of
owners to download a number of different reports, f‘kﬁ StratalMax payments are also handled on the StrataPay
documents and cerificates. Please click here to access Server.
this section.

Once again the secure site allows us to keep your confidential
lity. information private. Once a payment is completed there is a link to
retum to StrataMax.

Note: not all items may be accessibie depending on data availa

Share Property Passwords
M Allow another representative to access online information y  Your password is your key to the web site. We recommend
Z}‘ relating to your property. | that you change your password on a regular basis

Please click here to share a property. To change your password please click here. This is a secure site

that ensures that your change of password cannot be monitored by
outside parties.

Obtain your Ledger Card (Statement), check other financial information or
Owners Corporation Reports via the Reports & Documents tab

ﬂ Reports & Documents

Owner
Owner Reports & Documents
The data used to generate reports is current as at 10:41 PM 17 August, 2020

The current method of payment is by Credit Card

All Owner Portal Reports Meeting Minutes
All Gwner Portal Reports available at no charge Meeting Minutes available at no charge.
Financial Statements (Current Year) nioad T Minutes AGM - 24th February 2015 load T
Financial Statements (Last Year) Download T Minutes AGM - 9th May 2018 Download T
Insurance Report Download T Minutes of AGM - 21st February 2017 Downioad =
Owner Information Report Download T Minutes of AGM - 31st October 2016 Download T
Owner Ledger Card a Minutes of AGM - 6th March 2018 load T
Minutes of AGM_21st March 2019 Download T
Minutes of AGM_May 5th 2020 Download

Notice of Meeting (AGM / SGM) Insurance Information

Notice of Meeting (AGM / SGM) available at no charge Insurance Information available at no charge
Notice of AGM - 21st February 2017 Downioad T Insurance Valuation Report - May 2016 Downioad T
Notice of AGM_21st March 2019 Download T

Notice of AGM_March 24th 2020
Notice of AGM_May 5th 2020

Notice of SGM - 24th May 2017

Additional Rules Owner Notices

Additional Rules available at no charge. Owner Notices available at no charge
mioad T Request Te Waive Interest Form Download T

Rules

A: Level 3, 521 Toorak Rd, Toorak VIC 3142 E: enquiries@tideways.com.au ABN: 87 076 601 851

03) 9534 4614 www.tideways.com.au Member - Strata Community Australia




